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Retirement Product and

Services Consultants
For you. For your business.
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Inspired by your feedback, Fidelity is launching an innovative retirement servicing model — the
Retirement Product and Services Consultants group. Its goal is to help you build lasting
relationships and achieve greater success in 2002. With this new group, you'll have one Fidelity
home office contact from plan prospecting through plan implementation.

All of our valued retirement investment professionals like you are receiving introductory calls
from our new Retirement Product and Services Consultants. From here on, your Consultant will
proactively provide you with new product and service updates. He/she will also assist you with
new business, service agreement execution, plan transitions and much more. In short, you're
getting improved response times, clearer accountability for the transition of new business and
positive first impressions for your clients.

Retirement Product and Services Consultants as well as the new features you'll see below are all
part of the Premium mantra to continually provide you with the most innovative capabilities to
meet your changing needs.

Additional enhancements you've been asking for...

And others critical to improving your selling and servicing experience.

For more information about the 2002 enhancements and about our other Premium Service
Program offerings, call (800) 684-5254 or log on to advisorxpress.com.

Achieve greater success in 2002 M%w

For investment professional use only. Not for distribution to the public in oral or written form.
Not NCUA or NCUSIF insured. May lose value. No credit union guarantee.

Not FDIC insured. May lose value. No bank guarantee.

Fidelity Investments & Pyramid Design, and Advisor Retirement Connection are registered service marks of
FMR Corp. NetBenefits and FidelityConnect are service marks of FMR Corp.

Fidelity Investments Institutional Services Company, Inc., 82 Devonshire Street, Boston, MA 02109
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Additional

enhancements
you've been asking for...

o New funds to round out Premium's asset allocation spectrum
o Fidelity Advisor Korea Fund
o AIM Small Cap Growth
o Credit Suisse Value
o Credit Suisse Small Company Value
o Voice recognition on the automated voice response unit
« A live operator opt-out added to the Premium 100 automated voice response unit
o Enhanced language capability when participants call the automated voice response unit
and opt out to a live operator —interpreters available to translate 140 different languages
o More extensive NetBenefits*™ access for participant service representatives assisting with
NetBenefits questions
o NetBenefits' Portfolio Rebalance — coming this spring and allowing participants to
rebalance their entire retirement portfolio in one step
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| And others critical to
improving your selling
and sa:rvicing expﬁriencﬁ.
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o FidelityConnect™™ — your new web-based data analysis and plan monitoring tool
o New, streamlined proposals which:
o Advocate the value of the advisor
o Include a new Premium 100 fund performance sheet to replace individual fact
sheets
o Provide straightforward and easy access to key selling information
o New proposals
s Premium Proposal [PDF]
s Premium 100 Proposal [PDF]
o New employee enrollment materials — including the addition of a Spanish Employee
Enrollment Guide to Premium 100 plans — designed to:
o Advocate the value of the advisor
o Appeal to diverse employee demographics
Maximize plan participation
Increase savings rates
New enrollment materials
» Employee Enrollment Guide [PDF]
» Spanish Employee Enrollment Guide [PDF]
» Employee Enrollment Forms Booklet [PDF]
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Literature Disclosure Agreement

By accessing the attachment(s) provided with this e-mail you agree to the following terms. If you do not
agree to these terms, you should not open the attachment(s).

You represent that you are authorized by your firm to receive the electronic advertising and sales literature
or correspondence attached below (the "Material") and to accept these terms and conditions on behalf of
your firm. References herein to "you" shall be deemed to refer to both you and your firm, including your
firm's agents, employees and contractors, who shall all be bound by these terms. The Material is intended for
use by your firm in print or email form.* In all cases, you are responsible for ensuring that the Material
appears exactly as it was sent to you. You shall not alter or modify the Material in any manner whatsoever.
You will ensure that Material designated for use by investment professionals is not distributed or made
available to investors, prospective investors or other members of the public. You will not make the Material
available to any unauthorized third party without the prior written consent of Fidelity. You will only use the
Material in accordance with these instructions and with any additional instructions provided by Fidelity.

You acknowledge that the Material is the property of Fidelity and/or its licensors and that except as
expressly provided herein, you receive no rights to any property, intellectual or tangible, associated with the
Material or its contents. You will indemnify, defend and hold Fidelity and its affiliates harmless from any and
all claims, liability, damages and/or costs arising from your use or misuse of the Material or from your breach
of any part of this agreement, including any unauthorized modification of the Material.

This email expires on 6/30/02. The Premium Proposal, and the Premium 100 Proposal will expire on 2/1/03. The
Employee Enrollment Guide expires on 12/21/02. The Spanish Enrollment Guide will expire on 3/1/03. The
Employee Forms Booklet expires on 12/31/02. You will remove the Material from distribution upon the
expiration date, earlier written or facsimile notification, or receipt of an updated version of the Material by
Fidelity.

| agree to these terms.
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Literature Disclosure Agreement
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